Outlook Express

Open your outlook express
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Click on Mail
Highlight Skyafrica

Click on properties on the Right

Click on Servers

Change the following

Incoming Mail Server:
mail.skyafrica.co.za

Outgoing Mail Server:
smtp.skyafrica.co.za

NB

IF your outgoing mail server is
smtp.saix.net

leave it as is

Change your account name to
“youruser”@skyaftrica.co.za

Enter your Password

Please fill in form to request password
on support page.

At Bottem please ensure that
“My server requires authentication”

is Clicked

After all steps your mail should work.
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