
Open Microsoft Outlook

Click on Tools

Go to 

Email Accounts



Highlight Skyafrica 

Click on Change

Click on Servers

Change the following

Incoming Mail Server:

mail.skyafrica.co.za

Outgoing Mail Server:

smtp.skyafrica.co.za

NB

Change your account name to

“youruser”@skyafrica.co.za

Enter your Password

Please fill in form to request password
on support page.

Under the More setting please mark under
Outgoing mail server. 

“My server requires authentication”

After all steps your mail should work.

IF your outgoing mail server is

smtp.saix.net 

leave it as is




